
 

 

 

 

Business Banker Access Change Request 
 
 
 

Company Name:    Last Four Digits of Tax ID:  
(Please Print) 

 

Contact Name: Phone Number:   
 

(Please Print) 

 

Password and Security Question and Answer - employees with inquiry capabilities only 

Soft Token (App on mobile device) - employees who can process ACH transfers, ACH origination, Wire transfers, 
Line of Credit Advances and Bill Payments 

Hard Token (physical token) - employees who can process ACH transfers, ACH origination, Wire transfers, Line of 
Credit Advances and Bill Payments 

 
 

 

Employee Name Password 

(Inquiry 

Only) 

Hard 

Token 

Soft 

Token 

  ☐ ☐ ☐ 

 ☐ ☐ ☐ 

 ☐ ☐ ☐ 

 ☐ ☐ ☐ 

 ☐ ☐ ☐ 
 

 $25.00 per token (soft or hard)  

 

Last four digits of account number to be charged:  

 

Authorized Account Signer Signature:   

Printed Name and Title:     

Date:  

Chemung Canal Contact Capital Bank Contact 
Business Services Business Services 
Phone: 607-735-4030 Phone: 518-435-8936 
Fax: 607-737-3773 Fax: 518-434-1242 
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